10 NOVEMBER 2010

MAX EMPLOYMENT
RATES THE HIGHEST

Recently the Department of Education, Employment and Workplace Relations (DEEWR)
announced to all Job Services Australia providers their Star Rating results.

These interim Star Ratings enable providers to get an indication of their performance levels
ahead of the publicly announced six monthly released Star ratings.

MAX Employment staff across Australia celebrated the results with 25 locations receiving the
maximum rating of 5 stars. A further 17 locations received a very high standard of 4 stars and
30 locations achieved a pleasing 3 stars.

While these results are not published by DEEWR for job seekers’ reference, they do
demonstrate the performance levels of the site and act as an indicator of official results to
come.

Queensland’s Victoria Point Business Manager Tracy Lowe is ecstatic to receive 5 stars and is
keen to hold on to this position.

“Our last official audit resulted in a 5 Star rating and hearing 5 stars announced again
yesterday shows the commitment and strength of our team” Ms Lowe said.

Managing Director Michael Hobday is confident this puts MAX Employment in very good stead
for the next round of published ratings.

“We are delighted with the results presented yesterday, and commend all our staff for their
dedication and hard work” he said.

“A third of our sites are 5 stars, but we know these results are only an indicator. All of our
teams are committed to either maintaining or improving on their results” continued Mr Hobday.

MAX Employment clients are in good hands with a team of 1100 professionals who work day in
and day out to find clients jobs and change their lives.
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